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1. IMPORTANT NOTICE — PRODUCT INSTALLATION & WARRANTY CONDITIONS

Thank you for choosing our marquee/gazebo. To ensure the safety, longevity, and performance of your product, please 
read the following information carefully before installation or use. 

SECURING YOUR MARQUEE / GAZEBO 

We strongly recommend that all marquees and gazebos are adequately and securely always anchored. Outdoor 
structures are subject to varying conditions such as wind, rain, and uneven surfaces. It is the customer’s 
responsibility to determine the most suitable method and accessories for securing the product based on the specific 
location, ground type, and environmental exposure. Due to the size and surface area of these products, even a small 
gust of wind can cause significant movement or damage to the fabric and frame. 

Recommended securing methods may include, but are not limited to: 

• Heavy-duty pegs or stakes for soft ground installations
• Weight plates, sandbags, or water weights for hard surfaces
• Tie-down straps or ropes for additional stability in windy conditions

Failure to properly secure your marquee or gazebo may result in damage, collapse, or injury. We strongly advise that 
the structure not be left unattended or erected in extreme weather conditions such as high winds or storms. 

WARRANTY CONDITIONS 

Please note that our warranty does not cover any form of physical damage to the marquee or gazebo, including but 
not limited to: 
• Tears, rips, or punctures in the fabric
• Bent, warped, or broken frames
• Damage to connectors, joints, or accessories

Such damage is considered to result from improper installation, insufficient securing, or misuse, and will void the 
warranty. 

CUSTOMER RESPONSIBILITY 

Each installation environment is unique. It is the customer’s responsibility to ensure the product is installed, used, 
and maintained safely and appropriately. We recommend assessing weather conditions regularly and dismantling the 
structure when not in use or when severe weather is expected. By installing and using this product, you acknowledge 
that you have read and understood these requirements and accept responsibility for securing and maintaining your 
marquee/gazebo appropriately. 
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1. Important Assembly Safety Information
Read and understand all instructions before beginning assembly. For anchoring requirements, weather 
precautions, warranty conditions and customer responsibilities, refer to the Important Notice — Product 
Installation & Warranty Conditions on the previous page. 

General Safety 

• Use at least five capable adults to assemble, raise and dismantle the marquee.
• Assemble the marquee on firm, level and stable ground.
• Keep children, pets and bystanders away from the assembly area.
• Keep the structure away from overhead power lines, electrical cables and other hazards.
• Wear protective gloves and enclosed, non-slip footwear.
• Do not climb, sit, stand or hang from the frame.
• Do not drill, cut, bend, weld or otherwise modify any component.

Before Assembly 

• Read the complete assembly instructions and review the Parts Identification Guide.
• Check that all poles, connectors, hardware, cables and fabric components are present.
• Inspect all parts for damage, bending, corrosion, sharp edges or excessive wear.
• Do not assemble the marquee if any structural component is damaged, modified or missing.
• Ensure all poles and connectors are clean and free from dirt or debris.
• Confirm that the weather is calm and suitable before starting.
• Make sure suitable anchoring equipment is available.

During Assembly 

• Follow the assembly steps in the order shown.
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• Check each part number and orientation before connecting components.
• Insert poles fully and ensure all locking buttons are engaged.
• Align fixing holes before installing bolts or pins.
• Do not force or hammer components into position. Remove and realign any part that does not fit

easily.
• Keep fingers and hands clear of pole joints, connectors and locking buttons.
• Leave bolts slightly loose while aligning large frame sections, then tighten them securely.
• Do not overtighten bolts, as this may damage or deform the frame.
• Support the frame continuously while raising it and installing the legs.

Do not release the frame until all installed legs are fully connected and stable 
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2. Part Reference List
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Parts Illustration Disclaimer: Images and dimensions shown in the parts list are provided for 
illustration and identification purposes only. 

3.  Assembly Instructions  
 
 

 

 

 

 

 

 

 

Step 1.  

The illustration below shows the partially assembled gazebo and identifies the section to be assembled in 
this stage 
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Step 1 

● Attach two Small Roof Poles (Part A) with a 4-Way Arc Connector (Part G) and then attach both to the
Support Pole (Part E) using two 3-Way Joiners (Part H).

● Repeat the steps and assemble 5 sets. You have now assembled 5 Mid-Frame sets

6



 

 
 

 

Step 2 

● Attach two Small Roof Poles (Part A) with a 3-Way Arc Connector (Part F) and then attach both to the 
Support Pole (Part E) using two 3-Way Corner Joiners (Part I and J).  

● Repeat the step and assemble two sets.  
● You have now assembled 2 End-Frame sets.  
● 3-Way Corner Joiners (Part I and J) and 3-Way Arc Connectors (Part F) should all be facing in the same 

direction. 
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Step 3 

● Attach one Horizontal Pole (Part C) to the End-Frame set using a 3-Way Arc Connector (Part F) as shown 
here.  

 

 

 

 

 

 

 

Step 4 

● Connect the End-Frame set to the Mid-Frame set using the Horizontal Pole (Part C) and 4-Way Arc 
Connector (Part G). 
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Step 5 

● Connect remaining Mid-Frame sets using 4-Way Arc Connectors (Part G) and Horizontal Poles (Part C). 
● Connect the End-Frame set with the Mid-Frame using one Horizontal Pole (Part C). 
● You have now assembled the top section of the Roof Frame.  

 

 

 

 

 

 

 

 

 

Step 6 

Attach all Large Roof Poles (Part B) (7 on each side of the top section of the Roof Frame) to 3-Way Joiners 
(Part H) and 3-Way Corner Joiners (Part I and J) as shown below.  
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Step 7 

● Connect the 3-Way Arc Connector (Part F) to the end of the Large Roof Pole (Part B) attached to the End-
Frame set (assembled in Step 6). Repeat for both End-Frame sets.   

● Connect the 4-Way Arc Connector (Part G) to the ends of the Large Roof Pole (Part B) attached to the 
Mid-Frame sets. Repeat for all Mid-Frame sets 
 

 

 

 

 

 

 

Step 8 

● Attach Horizontal Pole (Part C) to all Connectors and Joiners (Part F, G, H and I) assembled in Step 7. 

 

 

 

 

 

Step 9 

● Attach Base Plate (Part K) to Vertical Pole (Part D). 
● Repeat for all Vertical Poles (Part D) 
● You have now assembled Leg Bases.  
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Step 10 

● Connect Tension Cable (Part S) to Joiners (Part I and J) on End-Frame sets.  
● You have now assembled the Roof Section.  

 

 

Step 11 

● Attach Roof (Part O) to the assembled Roof Frame Section using Toggles (Part M) 
● Attach the Door Wall (Part Q with Zip) to the front of the gazebo to form the entry. 
● Attach End Wall (Part R) to the other end of the gazebo.  
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CAUTION — ELASTIC FASTENER HAZARD 
Elastic fasteners may snap back during installation. Keep your face and eyes clear of stretched 
fasteners. Do not use damaged or excessively stretched fasteners. NOTICE: Do not overstretch the 
roof fabric or elastic fasteners. Excessive tension may damage the fabric, seams or eyelets. 

Step 12 

CAUTION – THIS STEP REQUIRES A MINIMUM OF 4 PEOPLE TO COMPLETE AND TO LIFT THE ROOF 
FRAME. FAILURE TO DO SO MAY CAUSE DAMAGE TO THE FRAME AND VOID THE WARRANTY. 

● Attach Leg Bases (Part D assembled in Step 11) to 3-Way Arc Connector (Part F) and 4-Way Arc 
Connector (Part G) on the Assembled Roof Frame. 

 

Raising Warning 
 
WARNING — DO NOT RAISE IN WINDY CONDITIONS 
A partially raised canopy can be difficult to control and may overturn suddenly. Stop assembly 
immediately if wind conditions increase. Do not attempt to raise the frame alone. Lift slowly and 
evenly to prevent the frame from twisting, tipping or becoming damaged. 
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Step 13 

● Before this step, Sand Bags (Part T) are required to be filled with sand.  
● Attach the filled Sand Bags (Part T) to Leg Bases (Part D assembled in Step 11).  

 

Step 14 

● Attach the Side Wall (Part P) on each side of the assembled frame, using the Velcro Ties and Toggles 
(Part M) 
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Step 15 

 

 

• Insert two Pegs L through the holes in each Base Plate K and push them firmly into the ground. 
• Attach each Guy Rope N to the upper corner of the marquee. 
• Pull each rope outward and secure it to the ground stake. Tighten the ropes evenly without 

overtightening. 
 

WARNING — SECURELY ANCHOR THE MARQUEE  

We strongly recommend that all marquees and gazebos are adequately and securely always 
anchored. Outdoor structures are subject to varying conditions such as wind, rain, and uneven 
surfaces. It is the customer’s responsibility to determine the most suitable method and accessories 
for securing the product based on the specific location, ground type, and environmental exposure. 
Due to the size and surface area of these products,  even a small gust of wind can cause significant 
movement or damage to the fabric and frame. 
Do not rely solely on the anchoring suggestion provided above as it may not be adequate for your 
specific location and surface. Do not leave the marquee unattended at any given time as weather 
conditions may be unpredictable and may damage the product.  
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4. Final Safety Check 
Before use, confirm: 

• The frame is straight, level and stable. 
• All poles and legs are fully inserted. 
• All locking buttons are engaged. All bolts and fasteners are secure. 
• Support cables and lower rails are correctly fitted. 
• The canopy and walls are properly attached. 
• The marquee is securely anchored. 
• No parts are damaged, loose or missing. 
• Entrances are clear and weather conditions are suitable. 

WARNING: Do not use the marquee until it is fully assembled, securely anchored and safe. 

5. Care, Dismantling and Storage 
Care and Maintenance 

• Clean the frame with mild soap and water. 
• Dry all metal parts thoroughly to help prevent rust. 
• Clean the canopy and walls with mild detergent only. 
• Do not use bleach, solvents or abrasive cleaners. 
• Check poles, connectors, fasteners and fabric regularly for damage. 
• Replace damaged or missing parts before using the marquee again. 

 
Dismantling 

• Remove all furniture and equipment from the marquee. 
• Remove the side walls and end walls first. 
• Remove the canopy and elastic fasteners carefully. 
• Use at least five capable adults to support and lower the frame. 
• Disassemble the frame in the reverse order of assembly. 
• Release tensioned cables slowly and keep your face and body clear. 
• Do not bend, twist or force components apart. 

 
WARNING: Do not dismantle the marquee during strong winds or unsafe weather conditions. 
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Storage 

• Clean and dry all parts completely before storage. 
• Never store the canopy or walls while wet or damp. 
• Store fabric parts loosely folded in a dry place. 
• Keep poles and connectors away from moisture and chemicals. 
• Store small hardware in labelled bags or containers. 
• Place long poles securely so they cannot fall, bend or become damaged. 
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WARRANTY AND CONTACT DETAILS 

Kmate Pty Ltd provides a 12 month warranty for this product when used for domestic purposes. This product is not 
intended for commercial use and any such use will void all warranty. 

The benefits of this warranty are provided in addition to other rights and remedies you may have under the law in 
relation to the goods and services to which this warranty relates. Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also entitled to have goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 
 
Before making a claim under warranty, please refer to your user/installation manual to ensure that you have followed 
correct operating procedures of your product and refer to the trouble shooting section (if such exists) to assist solving 
any problems. 
 
The warranty period begins from the day of purchase. Your proof of purchase must be produced before assistance 
will be provided.  
Where the product is replaced pursuant to this warranty, the replacement product will be subject to the warranty 
terms and warranty commencement date of the original product. 
This warranty is only valid if the product is operated and maintained in accordance with the manufacturer’s 
instructions. 
 
Damage to property including but not limited to pets, garden, landscaping or any other event either directly or 
indirectly are excluded from warranty as well as any losses or expenses incurred by you in relation to the product or 
making a claim under this warranty including without limitation any costs associated with installation, reinstallation 
or transporting the product: 
 
A claim may be refused if the defective claim has arisen for reasons other than a manufacturer's fault or defective 
parts or workmanship. Circumstances in which a warranty claim may be declined include, but are not limited to the 
following: 
• Normal wear and tear; 
• Damage to the product caused by lack of maintenance and cleaning; 
• Colour and material fade; 
• Damage due to inclement weather; 
• Exposure to chemicals; 
• Misuse or abuse, including failure to properly maintain or service; 
• Damage caused by improper or incorrect installation, force-majeure, electrical surges, lightning, power grid 
fluctuations; 
• Insect or vermin infestation; 
• If the product is disassembled or modified without authorisation from Kmate Pty Ltd in writing; 

 If you are unable to supply a certificate of compliance for installation of any type as required by State & Territory 
Laws 
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CONTACT DETAILS 

 
Kmate Pty Ltd 

PO Box 133, Braeside VIC 3195 
Email: warranty@wallaroo.com.au 

Phone: 03 9790 0055 

Scan the QR code to access the latest version of the manual. 
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