
PAPER SHREDDER OS1201D

Please read this manual in its entirety prior to using the product and retain for
future reference.

Images are used for illustration purposes.
Actual product may vary due to design upgrades.

For domestic use only.



USER MANUAL
SPECIFICATIONS
Model no: OS1201D
Cutting Style: cross cut
Entry Width: 220mm
Shred Capacity: 12sheets (A4 paper)

1pc CD
1pc credit card

Waste bin for CD, credit card: 25 litres

Input: 220-240V, 50Hz,

COMPONETS & FEATURES

1. 3-Position slide switch for 2. Power indicator
AUTO, OFF and REVERSE 3. Credit card intake/ CD intake
4. Paper intake 5. Transparent viewing window
6. Handle 7. Removable waste bin



 OPERATING FUNCTIONS: Position Slide Switch (AUTO/OFF/REV CD Card)
on the machine has the following functions.

o AUTO: Unit is ready for operation, shredding starts as soon as paper
is inserted in the paper slot.

o OFF: Unit is switched off.
o REV(CD/Card): Unit can strip cut CD/credit card when the switch is in

this position, and it can reverse sheets of paper.

SAFETY SYMBOLS
Warning: Familiarize yourself with safety instructions, prior to using the
unit, failing which user may sustain injury and/or damage to property
may occur.
The mark “O” Printed on the machine means, the machine is off when

the button is in this location
Product is not intended for
use by children (product is
not a toy)

Avoid hair touching the
document feed opening.

Avoid touching the
document feed opening
with hands.

Do not insert paper clips or
staples into the infeed slot.

Avoid clothing and long
necklaces or bracelets
touching the document feed
opening  

Keep aerosol products away

WARNING: PROLONGED CONTINUOUS USE AND OVERLOADING OF THE UNIT WILL
DAMAGE THE SHREDDER AND VOID WARRANTY

WARNING: DISCONNECT FROM POWER WHEN YOU INTEND TO CLEAN THE UNIT.
SERIOUS INJURY CAN BE SUSTAINED IF THIS IS NOT DONE.

WARNING: REMOVE ALL CLIPS, STAPLES, ADHESIVE PAPER, TAPE. FAILING TO DO
SO WILL DAMAGE THE UNIT AND VOID WARRANTY.

PREPARING THE UNIT FOR USE
1. Place the shredder on a flat surface.
2. Connect the power plug into the corresponding power socket and ensure that

operating voltage of the unit is suitable and compliant with your local voltage.

OPERATIONAL GUIDE
1. Set the slide switch to “AUTO” position, which will put the unit in standby mode.
2. Insert the pages to be shredded vertically into the entry slot. Once unit senses

that paper has been inserted it will automatically start shredding.

 



3. Unit will return to standby mode once shredding has finished.
4. If shredders jams up or you want to remove the paper after shredding has

commenced, please set the slide switch to ”REV”, and the shredder will start a
reverse rotation and return the paper that has not been shredded. Slide the
switch to “OFF” if you want to stop the reverse cycle.

5. To use the CD or Credit Card shredding function, slide the switch to “REV”
position, then insert the CD or credit card, vertically into the entry slot. Once
shredding has completed slide switch to “OFF” position.

6. To extend the life of the product, strictly follow the guidance, for maximum
number of pages to be shredded (12 page) and shred only one CD or credit card
at a time. Overloading the unit with pages to be shredded or inserting multiple
CDs or credit cards will damage the unit and void warranty.

4. Continuous working cycles should not exceed 2 minutes and need to be followed
by 60 minutes of rest. Unit cannot work for more than 3 continues cycles.

5. Unit will shut down to cool down as a safety measure if the working cycle is too
long.

6. After the unit has cooled down it will be ready to be used again. Unit will not be
functioning until it has sufficiently cooled.

7. If you want to clean the wastebasket or the machine, or the machine is not used
for a long time, please disconnect from power.

SAFETY OPERATION GUIDE
1. Position the shredder close to a power outlet to avoid tripping hazards.
2. Do not place the machine near the heat sources or in the humid environment for

a long time;
3. Machine must be far away from children and pets;
4. If the machine is not to use for a long time, please cut off the electric power and

unplug.
Working Condition
Temperature: 25℃



TROUBLESHOOTING

Index Abnormities Cause Countermeasure
1 Paper feed or

positive rotation is
normal, but there is
still some scrapped
paper at the exit
after finishing.

The slots of the blades
clamp the scrapped
paper.

Set the slide switch to
“REV” (if needed, please
clean the scrapped paper
at the exit)

2 Some paper in the
entry, but shredder
does not work.

The edges of the paper
are not making contact
with the auto-feed
sensor.

Reposition the paper to
ensure it’s touching the
sensor to trigger the
automatic feed.

3 The paper is
jammed, and the
machine stops
working.

1. The number of the
inserted paper is
larger than the limit.

2. Locked rotor causes
the unit to overheat
and trigger the
cooling down safety
measure.

1. Set the slide switch to
“REV” and withdraw
the shredding paper.

2. Unplug the plug and
allow the machine to
cool down.

4 Shredder doesn’t
work after paper has
been inserted or
stops working
sporadically.

Paper is too thin, too
soft, humid, or too
scrunched up to activate
the auto-feed trigger.

1.Fold the paper and then
insert it.

2.Set the slide switch to
“REV”.

Disposal instructions
Recycling logo confirms that the product should not be
disposed of in general rubbish. Please dispose of the unit in
appropriate recycling venue at your location.



Warranty and Contact Details

Kmate Pty Ltd provides a 12 month warranty for this product when used for domestic purposes. Commercial

use of the product will void all warranty.

The benefits of this warranty are provided in addition to other rights and remedies you may have under a law in

relation to the goods and services to which this warranty relates. Our goods come with guarantees that cannot

be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major

failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to

have goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to

a major failure.

Before making a claim under warranty, please refer to your user/installation manual to ensure that you have

followed correct operating procedures of your product, and refer to the trouble shooting section (if such exists)

to assist solving any problems.

The warranty period begins from the day of purchase.

Your proof of purchase must be produced before assistance will be provided.

Where the Product is replaced pursuant to this Warranty, the replacement Product will be subject to the

warranty terms and warranty commencement date of the original product.

This warranty is only valid if the product is operated and maintained in accordance with the manufacturer’s

instructions.

Damage to property including but not limited to furniture, carpets, walls, ceilings or any other event either

directly or indirectly are excluded from warranty as well as any losses or expenses incurred by you in relation

to the product or making a claim under this warranty including without limitation any costs associated with

installation, reinstallation or transporting the product.

A claim may be refused if the defective claim has arisen for reasons other than a manufacturers fault or

defective parts or workmanship. Circumstances in which a warranty claim may be declined include, but are not

limited to the following:

 Normal wear and tear;

 Misuse or abuse, including failure to properly maintain or service;

 Damages caused by improper or incorrect installation, force-majeure, electrical surges, lightning, power

grid fluctuations, water or by connection to alternative power supply sources (such as solar inverters etc),

are not eligible for warranty repair;

 Failure to clean or improper cleaning and/or operation of the product;

 Damage caused by overloading the unit with too many pages and not allowing it cool down

 If the product is modified without authorisation from Kmate Pty Ltd in writing;

Warranty Contact: Kmate Pty Ltd

PO Box 133, Braeside VIC 3195

warranty@kmate.com.au 03 9790 0055

Download the latest version of this manual at: https://kmate.com.au/PS3


